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Members renew their membership via
the Membership Tile. They access it in
one of two ways:

1. They receive an email and click on
the link to renew their membership.

2. They log into cfainstitute.org and
access “My Account” as seen here.
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Manage Your Membership — Annual Renewal Screen

Manage Your Membership

Annual Renewal

on 30 June 2018

Th i S scree ns h Dt s h Uws a regu I a r me m ber As a CFA Institute Regular member, you are part of a global community with shared values of integrity and competency in investment

practice. Your active pa pation in CFA Institute and a CFA society contributes to shaping the investment profession for the better,
WhD nEEdS tﬂ renew thE|r I"|‘"'|eI"["'lefShiI:JJI as Thwough your voluntany society membership, you support the vital functions of ethical and educational leadership in your local
. . . pmmUNITy. You will have the opportunity to modify your society membership{s) during the renewal process. Your request is subject to
their membership expired, or lapsed, as of e S " o

30 J u n E 20 18 . Membershipis) to be renswed

- CFA Instiute

CFA Sociely Toronto

* The top portion of the screen highlights
the importance of CFA Institute and
society membership.

* The bottom portion of the screen displays CFA Institute
the person’s most recent memberships. S -
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CFA Institute

Membership
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A We are missing some details in your Personal Information. Complete Personal Information

In the first step of the renewal process, they
verify their personal and professional
information. They also complete their
Continuing Education (CE) attestation.
» If any personal and/or professional

Verify — Personal Information and Professional Information | Continuing Education

el HE Y XY M 2ol

We are missing some details in your Professional Information. Complete Professional Information

Please review the information below and make any necessary edits.

Personal Information i

Mailing Address

Austin Banjamin

CERC WOOD GUNDY

915 E. High Street
KINGSTOMN, Ontario ETE 6Y3
Canada

Phane

Professional Information

Employment Status
Employed

Employer | Firm Name
CIBC World Markets bn

Empiloyer Type
none provided

information is missing, they cannot
proceed until they update their
information.

* They must make a selection for CE
attestation.

Renewall| X R THA|Z 742 HE S XU HES F5HA
7|5t =olsl F=ofof ghL|C}. S Continuing Education (CE)
FH2 2t=oloF §LIC}.

o

. LR BE YHE YASK| LOAIH OIS B Lo 2
gisLct.
CE 5% 23 g2 Muo| JH5HLCh

Canada +16135357303
anada + 5. Occupation

F al Ack /P r'Wealth
Secondsry Emall inancial Adviser/PlannerWeslth Manager

none provided
Job Title:

Imvestment Advisor Assistant
I confirm that the abose infarmation is accurate and cormect, *
Continuing Education
The CRA Institute Code of Ethics requires membens 1o “maintaen and improve thes professonal competence.”

If you completed a minimum of 20 howrs of continuing education (CE) activities in calendar year 2017, aither with CFA Institute content or external content,
inzluding at least 2 hours in the areas of Standards, Ethics, and Regulations [SER), you ene encouraged to record your achigvement. *

Yes, | have completed the minimum recommended CE hours {20 CE credits, incheding 2 SER credits) during the 2017 calendar yesr.

N, | have not complated the minimum recommended CE hours (20 CE credits, inchuding 2 SER credits) during the 2017 calendar year.



Verify — Personal Information 7H

If they need to update their personal
information, they do so here.

Should they “save and continue” without
completing all of the required fields, an error
message displays, and they cannot leave this
page until they provide the missing
information.

,ﬂ Country / Region Code is a required fisd.  Eoit
Please enter a valid number Ediit

Note: “Primary Phone Number” includes the
Country/Region Code, and all non-numerical characters

o
—

I I I I II Hnl ll Ird

S st22 o 7|AUsHX| 2oH “Save and
continue”2 H0o{Z

= &Lk
*Primary Phone Number Y A| J71HH S 9} X|
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Please review [N nfonmanion Delow and maks any Necessary amls

Personal Information

Hame

Ko SLanes

Country / Reglon

Auswraika  Change Country [ Regun
Business | Bullding Mams

2 STANHOPE RD
Address Lina | *
915

E. Hiagh Strest

Address Line 2

Cley *

SYDNEY

State | Province

NSW

Posial Code *

207

Primary Phone Number
Couniry | Hegon Code Fhone Numibes

Select Country [ Regeon Code ¥ +BL2 9418 a0

Secondary Emall Address
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If they need to update their professional information, they
do so here.

Should they “save and continue” without completing all of
the required fields, an error message displays, and they
cannot leave this page until they provide the missing
information.

.-""\\ Type of Employer / Firm is a required field. Bt

A confirmation displays when they successfully update
their information.

The following slide shows additional screenshots
associated with updating Professional Information.
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Please review the information below and make any necessary edits.

Professional Information
Employment Status

Employed Change Current Employment Status

Employer [ Firm Name *

CIBC World Markets Inc

Type of Employer / Firm *

Select Employer [/ Firm Type

lob Title *

Investment Advisor Assistant

Current Dccupation *

Financial Adviser/Planner/Wealth Manager



| Professional Conduct 21

CFA Institute
Membershi p CFA Institute Professional Conduct Statement
As amembet of CFA Institute, you are requised to answer the folowng guestions. If any answer is "yes” the maltter described in questions must be disclosed
Venity = eckout | certfy that my answers below are acourate. tuthiul. and complete. | also agree to notify CFA Institute promptly of any changes that would requre a different response 1o any of the following
quastons: *
1. Have you over boon the subjoct of any written or o Q your prof | or 20
No
Yes
2. MHave you ever been the subject of any (Internal or ) In which your | or were or atlssue? *
No
In the second step, they ves
Co m p I ete t h e P rofess' 0 n a I 3 Have you ever been the olora o In, any ar or other action or proceeding In which your professional conduct or activities were questioned
or at Issue? *
Conduct Statement (PCS). -
Yes
Note: For each “Yes,” they must provide 4. Wove you ever besn resiricied, suspended, bamed, enjoined, of otherwise R p——— " - sgancy, or coun
the matter’s Current Status. There is an "“':' T mam—
optional text box to provide additional e
information as well.
5. Have you over boon accused of, boon convicted of, o pleaded gulity to, any crime g 10 your professional conduct or 7.
No
Yoo
—
: = = jnvicted of, or pleaded gulity to, any crime ( %8 of ] our pr Of activities) that could have resulted In a
= HE A 2 Professional Conduct Statement (PCS)E [ o = |
Current Status *
o) S RiI=2 H glCc = 3 o EHG
gtz oljof efL|Ct ZF HE E slidE = =S HdEsiM L.
Please select the appropriate response v
Please select the appropriate response
m Matter not previously disclosed to CFA Institute
As of 29 March 2019 i Matter currently under investigation by CFA Institute

Matter previously investigated by CFA Institute; review concluded



Attest — CFA Institute Membership Agreement S d - CFA &©2| Membership Agreement

CFA Institute Membership Agreement

ndracual members of O A instute must read and agree 10 the folowing

tute Code of Ethics, Standards of Professional Conduct, Bylaws, and Rules of

i othey rules and regutations estabiished by CFA Institute as amended fiom time 1o

2 hat fah sy with the Govermng Documents 15 grounds for disciplinary action agamst You and that a
falure 0 cooporate with any CRA Institute nvestics onduct is grounds for sSummary suspension
3 You heredy acknowiadge that the nfoarmation provided in thes Mambership Renewal s true, correct, and compiete in 8l respects.

They then complete the
CFA Institute Membership B i Tl
Agreement. e

consent 1o the processing of Your peesonal data as described in the CFA Institute Privacy Policy, You

— it - D L

y 1o modily

n the "Contact

s Agreement and oull

3 Moembes's Agtoems

Note: This new agreement is much Qg curtaned n s embers At sh e const . or waerest 1 or 10 3 Certcaton Mark
8 SCRNOwie e ef0 soiedy and ex v
longer than in the past. It goes o——; o Muty. e vetihy

more in depth to cover our privacy 6
policy and trademark guidelines.
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[ Select — View Membership(s) and Amount Due

In the third step, they see their Membership
most recent active memberships as
well as the total amount due. Verity Attest Checkout
Regular members can opt to
- CFA Society Toronto $144,84
here. Affiliate members must have e
approval by a new society in order
. + A

to replace or add a society.

Some societies only accept SubTotal $419.84
CFA charterholders for regular

. i . :ﬁl (H\:Inslitu‘te
membership; affiliate membership %% o
may not be an optign in a” The mission of the Research Foundation is to fund and publish high-quality, independent research relevant to the global investment
. t community. Your support helps us freely distribute this content and improve the knowledge base of investment professionals worldwide.
societies. | will support the mission of the Research Foundation with my donation of
_ _ _ $0 $10 $25 $50 $100 $250

When making a donation to the CFA Institute ;
Research Foundation, members are asked,
“How should we identify you?” Total $419.84
*  Show my Name
* Anonymous Proceed to Payment

*  Donate on behalf of [text field]
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Checkout — including Employer Support

Membership

erily Attest Select
Credit Card E D) oucons sa: ,_ E VISA Order Summary
e . SubTotal $419.84
In the fourth step, they enter their ’ . :
credit card information. Total $419.84

Optional: They can answer the
guestion about Employer Support.

Employer Support

My employer reenburses me for part or all of this payment

1 Yen No

Why We Ask

r
H| HEj THA =,
7E:I x." 9I-E Ic;l E% cél E_I -61-*." R. 7E:I x-" Eoﬂu J-I-I- We are constantly working 1o Increase awarengss of the CFA Charter and support for memoers from
7I‘°u| % -orl_.l -6I-E Society -6;"%% E!‘?_I .6. _?*." R. employers In the investment profession, Your response hedon 1o gulde our actions in ths ares

|
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Checkout — Place Order < ps|

They confirm their
information prior to
placing the order.

Membership

Verify Attest

Payment Type

VISA -Endingin1im
Austin Benjamin

Expires 1272019

Back Place Order
S

Order Summary

CFA Institute Dues $275.00
CFA Society Toronto $144 84
SubTotal $419.84
Tax 50.00
Total $419.84

“Place Order"HHE

24 =3

HFML.

27| Mo




[ Checkout — Order Confirmation

They receive an order confirmation. Membership

* Clicking “What’s Next?” takes
them to the CFA Institute Member =~ " —— i m
Benefits page. _ _ S
* They can download their receipt Order Summary

Your order number is 2502801007235

here or from their Payment tile.

updated membership status on your account page CFA Institute Dups £775 00

Note: m . CFA Society Toronto 5144.84

It may take a few minutes for their information SubTotal $419.84
to update on the Membership Tile.

Tax 50.00

There is no longer an invoicing option. Total $419.84

r N
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My Account — Membership Tile | Payments Tile | Receipt L{| #A|d - & EIY ZX| EIY,

=

Membership Tile

Manage Your Membership

CFA Institute

Expires
30 June 2019
5 Regular Member

CFA Society Membership(s)
CFA Society Toronto

Expires

30 June 2019

5+ Regular Member

Add a new Society Replace a Society l

Payments Tile Payment History

Didn't find what you're looking for? Check our payment archives or contact us,

Receipt Number Amount Transaction Date Receipt Link
]
4 CFA Sales Order #S02B801007995 USs 419.84 18 March 2019 View (ecept
Institute
ast High Street Receipt

Charlottesville VA 22002
Unied States

GST Registration Number: 124134602 RT0001 Payment Details

Flocmegt Mormom:

Sades Order Number SO ]
Customer Contact Information iyt Deps v ne

Austin Benjamin Porprme Matho Vina
915 E_ High Street

Totad 41954
KINGSTON ON K7K 6Y3
Canada
Order Summary Note: All fees are shown
in US Dollars.
CFA Iresthutm Oues 200
Yo Ending 30 June 2019
CF A Socsety Toronin $148 84
Your Exding 30 June 20789
Sh Tt EE RN
Ta 00
Totel EERRE )

ociety Bt £l 0| Renew &I} =X| Eols}

S
Z2H LGS =telste = ASLCL




CFA Membership

REGULAR MEMBER —

RENEW

Verify — Personal Information and Professional Information | Continuing Education

el g 8 E

Ii!l‘a-;-’;i:evsmp

In the first step of the renewal process, they

verify their personal and professional

information. They also complete their

Continuing Education (CE) attestation.

= If any personal and/or professional
information is missing, they cannot
proceed until they update their
infermation.

* They must make a selection for CE

Renewal2| 3 #xj CHAIZ 7§Q! HE U XY HEE YRHHA

Z1Ystn =els Fojof Lct, L3 continuing Education (CE)
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[e Attest — CFA Institute Professional Conduct Statement S — CFA ®3| Professional Conduct 4191
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Membership

tute Protesaions Cocuct statemet
'
B ——

In the second step, they -

[ lete the Prof | 2 e

Conduct Statement (PCS). oa

Note: For each “Yes,” they must provide . ot it e

the matter’s Current Status. There is an b e et

optional text box to provide additional -

information as well.

5. e e e et o et . s ey . P e o P G s

£ $in) G2 professional Conduct Statement (PCS)E |
asjiof Pk 2t WE 2 YR FIS UYL,

Current Status *

Manage Your Membership: My Account = Membership Tile

Members renew their membership via
the Membership Tile. They access it in
one of two ways:

1. They receive an email and click on
the link to renew their membership.

2. They log into cfainstitute.org and
access "My Account” as seen here.

2529t Z0| Membership EY (2 5)S
23 Memberships H4lg 4 &Lt
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1. https.//info.cfainstitute.org/apacrenew.html
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of 23¢9 ¥ “My Account” 28
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Programs
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Profile, Preferences & Orders

Manage Your Membership — Annual Renewal Screen

ol
[=]

Manage Your Membership

Annual Renewal

This screenshot shows a regular member
who needs to renew their membership, as
their membership expired, or lapsed, as of
30 June 2018.

* The top portion of the screen highlights
the importance of CFA Institute and
society membership.

Ccra mstate

* The bottom portion of the screen displays
the person’s most recent memberships.

SEM AJRIME HH, 20184 68 30% 7IE22
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« £ HO|X|E CFA Institute?} Society WH{£l2|
F240| 4FEO AL

o OfY RE2 HX =2 7 220x|e| We g
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[o Verify - Personal Information 7 Q1 & £01/213

If they need to update their personal
information, they do so here.

Should they “save and continue” without

completing all of the required fields, an error
message displays, and they cannot leave this

page until they provide the missing
information.

Note: “Primary Phone Number” includes the

Country/Region Code, and all non-numerical characters

Personal Infarmation

24+ RS 25 7YX B2H “save and
continue"2 Ho{Z + &L

*Primary Phone Number 2 & A| Z7PHZ o} X|HH

SE HY = HIHSE Y FAK.

]m_.

la Attest — CFA Institute Membership Agreement =9 - CFA €3 Membership Agreement

CH Institute Membership Agreement

2 e
3 - -
They then complete the
CFA Institute Membership 4 e
Agreement. "‘
5

Note: This new agreement is much
longer than in the past. It goes

more in depth to cover our privacy 6
policy and trademark guidelines.

CFA 3| Membership Agreement £ 2i1 S2|5tH
=2 9 AR 2% ¥ “save and Continue”2 F0{ZLIch

If they need to update their professional information, they
do so here.

Should they “save and continue” without completing all of
the required fields, an error message displays, and they
cannot leave this page until they provide the missing
information.

A confirmation displays when they successfully update
their information.

The following slide shows additional screenshats
associated with updating Professional Information

Y WEE 0 RUM UCOIE 3t 4 ASLICL B4 B
& 2F 7|sx] B2d “save and Continue"& 24 +
3 o2 HAXZE LS

In the third step, they see their
most recent active memberships as
well as the total amount due. et

Membership

Piease review the infatmation below and moke ony necessary edis.

Professional Informatian

Employment Status

Emoloyea

Employe | Fiom Mame *

CIBC Werld Markes iy

Type of Emplayer | Fum *

‘Sebect Emgioyer | F

Jo Titie +

———

Currant Dccupation *

[o Select — View Membership(s) and Amount Due MEq _ oiib] 4] MEf 5 HE 2

Regular members can opt to
replace, remove, or add a society
here. Affiliate members must have
approval by a new society in order
to replace or add a society.

Some societies only accept
CFA charterholders for regular

SubTatal

membership; affiliate membership % .
may not be an option in all
societies.
S0 0 S10 0§25 O 880
When making a donation to the CFA Institute
Research Foundation, members are asked,
“How should we identify you?” Total
+  Show my Name
*+ Ancnymous e ——

*  Donate on behalf of [text field]

$419.84

$419.84

Ml THAIZ, ZHY 22 ZH W ED M| SN E Felg 4 ST Regular BHE SocietyS ¥, HA, 71 4 lgLch

712 71838 W7l fsHs WuiE 718 3
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( Checkout — including Employer Support 5 - 182l

Membership
Credi Cara 9 =030 @0 @IV order Summary
- ons
In the fourth step, they enter their
credit card information. Total s419.84

Optional: They can answer the
question about Employer Support.

Hl A A=,
A JIE YEE YL, 2N At
7tY & H8He society ¥FF US| FAL.

HAOIM WP U8 X|WE BE AP ¥ S
RECLITS

(‘ My Account — Membership Tile | Payments Tile | Receipt L{ 2|7 — Mt EtQ, ZH| EIY, H+F

Membership Tile Payments Tile Payment History

pes— [— [

Manage Your Membership

CFA Institute

Hoguear Member Note: All fees are shown

in US Dollars.

CFA Society Membership(s)
CFA Society Toreato e

Membership Tile(WH & EFY)E F2310] Society WHI 20| Renew EIRAEX] ol
FMIR. payments Tile2 ZHAIE 2| L1 S Helshy & ASLch

They confirm their VISA -ndiog o1
information prior to -
placing the order.

Manage Your Membership

[° Checkout - Place Order K|

Membership

Payment Type Order Summary

SubTotal s419.84
0

Total $419.84

“Place Order"H|E& +27| Hof
ZH =2 Fols) TR,

My Account — Membership Tile | Payments Tile | Receipt L | - W] E}

ZH Ered, &

Membership Tile Payments Tile Payment History

[~ [ [——— [

CFA Institute Customer Comtact nformation

Note: All fees are shown
in US Dollars.

CFA Society Membershipi(s)
CFA Sockety Toronto

“ Requias Membe:

Membership Tile(BH 2l EHY)E & 250! Society WHE 0| Renew &I =X| Fols
FH2. payments Tile2 ZHAIH FH| L& Heshd 4+ ASLICH

eckout = Order Confirmation AH|

They receive an order confirmation. Membership
= Clicking "What's Next?” takes

them to the CFA Institute Member ; - -
Benefits page. ————

They can download their receipt P — Order Summary
here or from their Payment tile.

It may take a few minutes for their information Sublotal s
to update on the Membership Tile.

There is no longer an invoicing aption. Total s419.84

AH7HEIE 2 Hol flAXE & & lEUCH

* "What's Next?" & +2F CFARIS] W 8 Ho|x|2
O S&tLch.

+ “Download Receipt’
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Members renew their membership via
the Membership Tile. They access it in
one of two ways:

1. They receive an email and click on
the link to renew their membership.

2. They log into cfainstitute.org and
access “My Account” as seen here.

St Ee 20| Membership EFY(22)S
2850 Memberships ZA41& 4+ YA&Lch

Membership EF(8-5)0] E&3t= 2= of2fet

A&y

1. https://info.cfainsti .html

2. https; .ctainstitute.org/ AHO| E0i| F &5t
of 219! ¥ "My Account” 28|

If they need to update their personal
information, they do so here.

Should they “save and continue” without

completing all of the required fields, an error
message displays, and they cannot leave this

page until they provide the missing
information.

o

Pl ontes  va uants. £

Note: “Primary Phone Number” includes the

Aanage Your Membership: My Account — Membership Tile nnuﬂ-l-‘a .I'I!_}El E}-E (LH 7.'||Xc')|)

1 Verify — Personal Information

My Account

Programs

"oknteer pportiraes

jHCIJ_| e }o|/0|Ei

nage Your Membership — Annual Renewal Screen

oH
=}

Manage Your Membership

Annual Renewal

This screenshot shows a regular member .
who needs to renew their membership, as -
their membership expired, or lapsed, as of o m
30June 2018. s

The top portion of the screen highlights
the importance of CFA Institute and
society membership.

The bottom portion of the screen displays
the person’s most recent memberships.

QEW AJRME HY, 20184 6 30% 7|E22
YHEO| U= EcHs HAIXIS & 4 ASUCH

oA instiate

= HO|X| = CFA Institute®} Society HE{E 2]
F240| 4= AGLcH

ofz £ VM T2 7K 232Xl We Y
H{ HEE ¥AAFUCL

Country/Region Code, and all non-numerical characters

L4 Y=g D5 J|USHK| ¥ W “save and
continue"2 Ho{Z 4 glgLch

SE MY £ HIHMSE U™ FML.

- CFA Institute Membership Agreement

*Primary Phone Number 2 SA| S7PHEQ} X|HH

33 - CFA ¥32| Membership Agreement

CFA matitute Membersiip Agreement

2
3
They then complete the
CFA Institute Membership 4 -
Agreement.
5 -
Note: This new agreement is much
longer than in the past. It goes
more in depth to cover our privacy g = s
policy and trademark guidelines. ————
7

CFA 83| Membership Agreement £ 2{1 S2|3t%
=2 wA® 2% ¥ “save and Continue”2 ‘FojZL|ch

P T

Verify - Professional Information

If they need to update their professional information, they
do so here.

Should they “save and continue” without completing all of
the required fields, an error message displays, and they
cannot leave this page until they provide the missing
information.

A confirmation displays when they successfully update
their information.

The following slide shows additional screenshots
associated with updating Professional Information.

CFA Saciety Membershipis;
e

A AEE | ZAM YdIO|E 3 4 AFLcL B
& 2% 7105t 28 “save and Continue"S '+
B3 o2 KX 7 LS

+ @
23

+

ct—View Membership(s) and Amount Due

D, they see their

Membership

most recent active memberships as

well as the total amount due. 1
Regular members can opt to

replace, remove, or add a society
here. Affiliate members must have

Professional Information
Employment Status

Employed 0 i Empment Sta
Employer | Fiem Nama *

CIBC Werld Markets i

Type of Emplayer | Fim *

Sedect Emgiayer / Fim Type

Job Titie *

Eurrent Dccupation *

Fancial AdvrseniPlaoen

ith Marsager

CEECCERCE L

approval by a new society in order
to replace or add a society.

CFA charterholders for regular
membership; affiliate membership
may not be an option in all
societies.

Some societies only accept SubTotal

0 o o
When making a donation to the CFA Institute .

Research Foundation, members are asked,

“How should we identify you?” Total

Show my Name

Donate on behalf of [text field]

$419.84

$100 O $260

$419.84
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Verify — Personal Information and Professional Information | Continuing
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Wie are missang some detais in your
Wi an

In the first step of the renewal process, they

werify their personal and professional

information. They also complete their o

Continuing Education (CE) attestation.

+ If any personal and/or professional
information is missing, they cannot
proceed until they update their
information.

* They must make a selection for CE
attestation.

Renewal®| X #5j CHAI2 Zigl WE ol Y HEE WA

7| 28ta =l 3F0{of FL|ct EF Continuing Education (CE)
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BE HE 7Y ¥ % 4 F -save and continue” HE S &2

FH.

S -

test — CFA Institute Professional Conduct Statement S — C

Education

3] Professional Conduct 4121

In the second step, they -
the P

Conduct Statement (PCS).

Note: For each “Yes,” they must provide 2 S
the matter’s Current Status. There is an *
optional text box to provide additional
information as well.

5 #m CHA 2 professional Conduct Statement (PCS)S

Cumont Status *

=siof FLCE 2 WE ¥ HYEE RS HUSML.

kout - including Employer Support 28 -1

Membership

Qloj| ofst x| 2l of %

Credit Card 0~ 03 O B
In the fourth step, they enter their
credit card information.
Optional: They can answer the
question about Employer Support.
mpioyer Support

ul i chA=,
Z2H THE WEE YusML. 2H A S
7tY & #8H: society ¥ & HUs FAL. : ——r

SIAMOIN HEiE HIE XHE BE AL S8
HIANFHL.

g .

Order Summary

Total s419.84
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CFA Institute Membership Agreement

| o e o Yook s e s
P S— -
They then complete the
CFA Institute Membership 4
Agreement.
5
Note: This new agreement is much
longer than in the past. It goes
more in depth to cover our privacy 6
policy and trademark guidelines.
7

CFA 3| Membership Agreement £ 2i1 S2|5tH
=2 9 AR 2% ¥ “save and Continue”2 F0{ZULIch

{° Checkout — including loyer Support ZH - n20loj o3t X|& of

Membership

iew Membership(s) and Amount Due

e Select -

In the third step, they see their Membership
most recent active memberships as
well as the total amount due. ety it Setest

Checkout

Regular members can opt to
replace, remove, or add a society
here. Affiliate members must have
approval by a new society in order
to replace or add a society.

Some societies only accept
CFA charterholders for regular
membership; affiliate membership

may not be an option in all

*  Donate on behalf of [text field]

societies.
When making a donation to the CFA Institute oo ome =
e Research Foundation, members are asked),
“How should we identify you?” Total
Show my Name
+ Anonymous e

$419.84

$419.84
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[o Check

Credit Card

In the fourth step, they enter their
credit card information.

Optional: They can answer the
question about Employer Support.

Hl A A=,
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7tY & H8He society ¥FF US| FAL.

$}0

2, == 030 @ B Ve

|
I

Order Summary

Place Order

2l

Membership

erify artest elect

Sabtotm ns

They confirm their
information prior to

BIAIM WBiY HIE XIHE e TS $SE
HIHFH L.
° Checkout — Order Confirmation - F£2
They receive an order confirmation. Membership
+ Clicking “What's Next?” takes
them to the CFA Institute Member
Benefits page. =

They can download their recei
here or from their Payment tile.

o et e 5RO

It may take a few minutes for their information

to update on the Membership Tile.

There is no longer an invoicing option.

A7 £lE F2 FHol fAx S & 4 alsUch

* “What's Next?" & +2 & cragi2] fu sl =lo|x|2

ojsgLct
« “Download Receipt' S F2A|H ¢S & o2 &
4+ g

Payment Type

VISA -enciog i

Order Summary

Total 41984
lacing the order.
P e SubTotal s413.84
¢
Total 5419.84
: “Place Order"H{EE +27| Hof
ZH K = FMR.
l My Accou Membership Tile | Payments Tile | Receipt AE - W EFY, ZH 5 xS
Membership Tile Payments Tile Payment History
[—— — pe——s et
necest
Manage Your Membership
Order Summary CFA Institute Customer Gontact intormation
. Expiren - -
— I T Note: All fees are shown
. in US Dollars.
CFA Society Membership(s) -
Total $419.84 -

CFA Society Toronto
30 June 2019

* Reguier Membe

Membership Tile(H¥{ 2! EI) & F2510] Society WH 20| Renew EIRLEX] Hols|
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Manage Your Membership: My Accs

2020 CFA Membership 3|H| 25 R X} OL|

My Account

Programs

Members renew their membership via
the Membership Tile. They access it in

one of two ways: M hip Act

1. They receive an email and click on
the link to renew their membership.

2. They log into cfainstitute.org and
access “My Account” as seen here,

21l B2 20| Membership EF (8 E)F
293101 Membership® B8 4 2auich

Membership E}3(2%)0] T/ Z2E ofAet

zalch

1. httpsy//info.cfainstitute.org/apacrenew.htmi

2. https//www. org/ MO|E0| H&s}
O] 239 ¥ "My Account” 3%

Membership

In the first step of the renewal process, they
wverify their personal and professional
information. They also complete their

C (CE)

* If any personal and/or professional
information is missing, they cannot
proceed until they update their
information.

They must make a selection for CE
attestation.

Renewal®] % Wl AR 719! YN U MU ARE FNHA

1Y%t Bl Fojof gLict £8 Continuing Education (CE)

SUE #uo} YUk

o QY E WUE UK AW CHE AR WOk
stguch

* CEEW MY B2 HN0| JhsEUct

RE WY 7Y W VR MY ¥ “save and continue” HEF 2|

FHQ.

Verify ~ Professional Information

tivities

Protée, Preferences & Orders

If they need to update their professional information, they
do so here.

Should they “save and continue” without completing all of
the required fields, an error message displays, and they
cannot leave this page until they provide the missing
information.

A confirmation displays when they successfully update
their information.

The following slide shows additional screenshots
associated with updating Professional Information.

Professional information
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Manage Your Membership — Annual Renewal Screen

Heg e 3HH -

This screenshot shows a regular member
who needs to renew their membership, as
their membership expired, or lapsed, as of
30 June 2018.

* The top portion of the screen highlights
the importance of CFA Institute and
society membership.

* The bottom portion of the screen displays 8 smemate
the person’s most recent memberships.
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Verify — Personal Information 79!

If they need to update their personal
information, they do so here.

Should they “save and continue” without
completing all of the required fields, an error
message displays, and they cannot leave this ocour=eey
page until they provide the missing
information.

Note: “Primary Phone Number” includes the
Country/Region Code, and all non-numerical characters

B4 U8F 2§ J1UNHX B2W “save and
continue™2 HoIW & YAGuUch

*Primary Phone Number 2 @A] S71 =9} x|
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Attest — CFA Institute Professional Conduct Statement =% — CFA ® 3| Professional Conduct 4191

Membership

In the second step, they -
the | N

Conduct Statement (PCS),

Note; For each “Yes,” they must provide .

the matter’s Current Status. There is an
optional text box 1o proide additional -
information as well

S ¥i5] T4 2 professional Conduct Statement (PCS)S
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